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Some homes target self-payers, and these are
exacerbating the problem by taking custom away
from the homes which cater for both self-payers and
Local Authority residents, with the result that these
homes are struggling to survive. A further problem
they have is that of attracting staff in the Brexit
world and having to pay the minimum National
Living Wage which was introduced in 2016.

The problem of rising demand and reducing supply
is one which may be

addressed by the government in its forthcoming
Green Paper on long term care, but there is a strong
case for those who are financially able to do so to
make provision for their own care, possibly by
means of income drawdown from pension plans,
releasing equity from their homes, or buying
“impaired life” annuities.

Payment Protection Insurance

Many people signing up for credit cards or loans
have, sometimes unwittingly, also signed up for
Payment Protection Insurance. This ensures repay-
ment if the policyholder becomes unable to satisfy
their liability on account, for example, of death,
disability, loss of employment or iliness.

Claims have been rife from people who are unhappy
to find that they have signed-up for such policies,
and these have been encouraged by claims man-
agement companies, which stand to benefit from
any successful claim.

The Financial Ombudsman has warned consumers
against becoming involved with claims management
companies and has drawn attention to a free PPI
questionnaire, which is available from the web site
www.financial-ombudsman.org.uk Claims made
before 29 August 2019 will be free of charge.

Independent advice

The British Steel Pension Scheme is closing and
members have been asked to choose between

either moving their rights into the government’s
Pension Protection Fund or transferring into a new
British Steel scheme. However, many members
have been advised to consider a third alternative,
namely requesting a valuation of their rights with a
view to transferring into a personal scheme.

Addressing MPs, a spokesperson for the British
Steel scheme bemoaned the fact that when search-
ing the Register on the website of the Financial
Conduct Authority to identify a suitably independent
adviser “it is only when you go to certain drop down
boxes that it says restricted”.

As one independent financial adviser commented in
the letters column of a leading financial publication,
“Restricted advice is the same as walking into a
Mercedes Benz showroom and asking for advice on
which car you should buy”
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from them may fall as well as rise. Investors may not get back the amount originally invested. T



